t MageComp

Call for Price extension
User Manual

Call For Price

Magento 2 Call for Price extension helps hiding product price and “Add to Cart” and replace it
with “Call for Price” button to encourage visitors to contact you for quote.
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1. Extension Installation Guide

e Go to My downloadable products. The file that you download normally is a zip file.

e Use FTP client (such as Filezilla, WinSCP, cuteFtp) to upload or copy all folders in the zip
package to your Magneto site root folder. This will not overwrite any existing files, just
add new files to the folder structure.

e Open Command line in folder root of Magento and run following command respectively:
o php bin/magento setup:upgrade
o php bin/magento setup:static-content:deploy
o php bin/magento indexer:reindex
o php bin/magento cache:flush
e Navigate to Stores/Configuration, if you can see the extension tab, it is installed
properly.
e If you need professional help regarding Magento Extension Installation, Feel free to
contact us any time.

2. Configuration
Once you have successfully installed the extension, go to Stores - Configuration to
configure the extension for use. Here you can find setting to enable or disable the

extension.
Configuration A L cloprey
StoreView:  Default Config (2] Save Config
& MageComp R Configuration ®
| Call For Price | Enable or disable
Enable |Yes v
W._~"|extension from here

3. Call For Price Options

Once you enable the extension, go to Call for Price options where you can find various
settings for Call for Price button and form.

e Button Text — Enter text for Call for Price button on frontend.

e Popup Form Heading Title — Enter title for Call for Price form which will be
clicked by users to submit their requests.

e Popup Form Success Message — Enter message to show on frontend for
successful inquiry form submission.

e Popup Form Error Message — Enter message to show on frontend for
unsuccessful inquiry form submission.
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Call For Price Options @
Button Text |Call For Price - I Enter call for price button text I
[store view]
Popup Form Heading Title |Call For Price Inquiry Form - I Enter call for price form title I
[store view]
e

Popup Form Success Message | Thanks for contacting us with your comments and

[store view] | qUestions. We'll respond to you very soon. Enter call for price form

SUCCESs5s message

Popup Form Error Message |We can't process your reguest right now. Please try

[store vie] | again Enter call for price form

error message

e Enable Custom Message Instead of Price — Set yes to add custom message to
replace price.

e Custom Message — Add custom message to show on place of price.

e Call For Price Apply On — Select one of the options from drop down to apply Call
for Price on.

e Customer Groups — Select customer groups on which you want to apply Call For
Price

e Store Views — Select store views to enable call for price on.
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Enable custom message instead of price |Yes v Set yes to show custom
[store view] v message instead price
Custom message |Let's know your detailed product requirement. Enter custom message
[store view] y P q VI i I
Call For Price Apply On | Global v Select option to apply call
[store view] U for price on
Customer Groups NOT LOGGED IN Select customer groups
[store view] .
to apply call for price on
General - PPy P
Wholesale
Retailer

A

Call for price option will be available to these customer groups
only. Select all for All customers

Store Views || all Stare Views Select store views to

[store view] / apply call for price on
Main Website R oey ?

Main Website Store
Default Store View

4

Call for price option will be available to these Store Views only.
Select all for All Store Views.

4. Admin Email Settings:

Call for Price admin Email settings to configure Emails for details submitted by
customers from frontend.

e Send Emails to — Enter valid Email ID to receive Call for Price details submitted
by users through form filling.

e Email Sender — Select sender of the Email.

e Email Template — Select Email template for Call for Price Email to admin.
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Admin Email Settings @
Send Emails To | test.magecomp@gmail.com v~ |Enter Email ID of admin
Email Sender |Custom Email 2 v |Set Email sender |
./
Email Template | Call For Price Admin Email Template (Default) 'U Select Email template
Email template chosen based on theme fallback when
"Default” option is selected.
5. Auto Reply Email Settings
Here you find various settings for Auto Reply Emails to customers.
e Enable —Enable or disable Auto Replies to customers.
e Email Sender — Select Email sender.
e Email Template — Select Email template for auto reply Emails.
Auto Reply Email Settings )

Email Sender | Custom Email 2 |Set Email sender |

Email Template | Call For Price Auto Reply Email Template (Defal Select Email template

Enable |Yes - Enable or disable auto
reply to customers

Email template chosen based on theme fallback when
"Default” option is selected.

6. Google ReCAPTCHA Settings
Setup Google Recaptcha in inquiry form to avoid spams.
e Enable — Enable Google Recaptcha from here.
e Site Key — Enter site key provided while registration.
e Secret Key — Enter secret key provided while registration.

Google Recaptcha Settings D]
Enable | Yes - Set yes to enable
[store view] v ReCAPTCHA
5_-i_t_E Key Enter site key and secret key
Frors e provided while registration
Secret Key -
[store view]
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7. Configure Category Specific Call For Price
To enable call for price for a specific category, go to Catalog = Category, select a
specific category and click call for price and add related settings.

Call for Price Delete m

Add Root Category

Add Subcategory Enable Categzry ( ves

Collapse All | Expand All Include inMenu @ ) ves
225, Default Category (1181) [store s

[55, What's New (0)
@[5 Men (0)
|E|~_ | Call for Price (46) I
|25 Bags(14)
[55 Fitness Equipment (23)
[Z5 Watches (9)

e view]

Category Name +# | Call for Price

—
. Content ©
@[Z5 Training (6)
[+ Sale (0) ; .
- Display Settings ©
Call for Price ]

Call for Price ( Yes - I Set YES to enable call for price for this category I

Button Text Login to see Price ) Enter button text

8. Configure Product Specific Call For Price
To enable call for price for a specific product, go to Catalog = Products, select a specific
product and click call for price and add related settings.

Schedule Design Update ©
Gift Options ©
Call for Price 7~ )

call for Price @ ) Ves -/ I Set YES to enable call for price for this product I

[store view]

Button Text Contact for Quote \ Enter button text

[store view]

Call For Price © MageComp.com



https://www.magecomp.com/magento-2-call-for-price.html?utm_source=helpdoc&utm_medium=footer&utm_campaign=m2cfp
https://www.magecomp.com/

; MageComp

9. Call For Price in Frontend
Once you have properly configured the extension, you can see it enabled on frontend.

e Call For Price on Category Page:

Ca | | fo r P r'i Ce I Call For Price enabled on category page I

Bags
Fitness Equipment

Watches i EE | ltems1-90f34 SortBy = Position v |4

You have no items to compare.

My Wish List

You have no items in your wish list.

Joust Duffle Bag a0-Get'r Pushup Grips Quest Lumaflex™ Band Sprite Foam Yoga Brick

P & o | 2 reviews o ke 3 reviews . 3 reviews Let's know your detailed product
requirement.

Let's know your detailed product Let's know your detailed product Let's know your detailed product

reguirement, requirement. reguirement.

Category specific call
for price button '\J ¥ .h

e Call For Price on Product Page:

Q LUMA | Call For Price enabled on product page =

What's New Men Call for Price Training Sale

Joust Duffle Bag

* %7 2 Reviews Add Your Review

IN STOCK
SKU#: 24-MBO1

Let's know your detailed product requirement.
f Click to open call for price
Contact for Quote form to ask for quote

W ADD TO WISH LIST «Is ADD TO COMPARE B EMAIL
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e On click of Call for Price button, users will get form to fill their requirements and
submit details to store owner.

Call for Price form in a
responsive popup

John Doe

Email *
johndoe@gmail.com
Fill the details
Country * and submit
United States

Phone Number

0123456789

What's on your mind? *

Can you provide me any discount if | buy 50

\/ I'm not a robot

e On click of Submit button, users will get Success confirmation message set by
store admin from the backend.

o Thanks for contacting us with your comments
and guestions. We'll respond to you very soon.

Call for Price form
submission success message
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10. Call For Price Inquiries
Once users submit Call for Price inquiries through form on frontend, the details are
immediately stored in admin panel in a separate grid named Call for Price Inquiries.

All call for price inquiries in a separate
1 i idE callforprice «
Call For Price Inquiries grid in backend D L aop
m Reset Filter
Actions | = 14 records found 20 v | perpage 1 of 1
ID 1 | Customer Name Customer Email Product Name Telephone Comment
MAGECOMP =
CALL FOR PRICE Any %
14 Jehn Doe johndoe@gmail.com Joust Duffle Bag 0123456789 Can you provide me any discount if | buy 50 duffle bagsin a

single order?

11. Call For Price Inquiry in Email to Admin

Call For Price Contact Inquiry ICa" for Price contact inquiry to admin I Message 11 of 1370 | 4 | | »
From Sales
To G-
Date  Today 23:39 -
Name John Doe
Email
Phone Number 0123456789
Country United States
Product Name Joust Duffle Bag
Comment Can you provide me any discount if I buy 50 duffle bags in a single order?
12. Call For Price Auto Reply Email to Customers
Call For Price - Joust Duffle Bag Call For Price auto reply Message 3 of 1368 | 4 | [ »
From CustomerSupport L* Email to customer u ro—
To store L° =
Date  Today 23:40 -

Hi John Doe,

Thanks for contacting us. We will check your details and get back to you as soon as possible.

13. Deactivation of Extension in Case of Emergency

e Go to app =2 etc 2 config.php and find 'Magecomp_Callforprice’=> 1, and replace 1
with O.

e If something goes wrong, please contact us at https://magecomp.com/support/
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14. FAQs
e What if | get “Access denied” error after installation of the extension?

Whenever you get Access denied error while clicking on the extension tab after
installation, log out admin panel and re-login.

Thank Youl!

t MageComp

Take a look at our other feature rich extensions:

Email Quote

Magento 2 Email Quote extension allov
get quote requests from customers thr
front-end & create, send & manage quc

from your backend.
Know More...

VISIT OUR
MAGENTO STORE

Call For Price

Order Status

Magento 2 Order Status allows store
owners to create unlimited order statuses
to ease order processing and inform

customers for status change.
Know More...
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